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Description   

Hot Line service provides individual lines, either Residence or Business, with the ability to automatically place a call to a pre-assigned telephone number when the telephone goes off-hook.   
· Hot Line service can terminate calls only to the designated/pre-assigned telephone.   

· Hot Line End User (EU) receives incoming calls normally. 
Warm Line service provides automatic dialing to a pre-assigned telephone number if the dialing doesn't commence within 5 seconds of the telephone going off-hook.   
· Prior to automatic dialing commencing, end user can manual dial an outgoing number.     

· Warm Line EU receives incoming calls normally.
Availability   

· Hot Line service is available in Central Offices (COs) equipped with DMS 100, 1A, and 5E switch types and/or where facilities permit.  
· Warm Line service is available only in COs equipped with the DMS 100 switch type and/or where facilities permit.
Restrictions/Limitations

The following services are not eligible for Hot Line/Warm Line services:   
· Coin Telephones (and Coinless Public Telephones)   

· Multi-party and Multi-Line groups 
Hot Line/Warm Line service is available where facilities permit and specific state tariffs are in place (See state specific tariff).
· Not available in Oklahoma or Missouri
Billing

Monthly and nonrecurring charges apply.[image: image1.wmf]
